
The Emergency/Triage Shelter of Bartlett House is our community’s immediate re-

sponse to those individuals who are experiencing homelessness.  We understand 

that people will always need a safe and decent place to go that is immediately avail-

able and our shelter provides that need.  With our housing first approach, our shel-

ter program has evolved to a program with one main goal…permanent housing! 

 

We know that the majority of people who come into our shelter have short stays and 

rarely come back.  A significant portion of people experiencing homelessness self-

resolve and most people can exit homelessness with a light touch of services and 

assistance.  Only a minority of people need more intensive support services such 

as permanent supportive housing. 

 

What is the role of our triage/emergency shelter?  The first role of our shelter is to 

try and divert those individuals and families who can safely maintain their current housing.  When that is not possible, our shel-

ter provides immediate, low barrier access to housing through coordinated entry.  The front door of our shelter is connected to 

permanent housing solutions and exit planning starts at entry.  Our shelter is a part of a process to get housing and is not a des-

tination for someone experiencing homelessness. 

 

The goal of our shelter is aligned with the goal of our overall mission because it is crucial to the overall success of our pro-

grams.  As an organization, we are aware of the average length of stay of guests, the number and percent of people exiting to 

permanent housing, the number and percent of people who return to homelessness, and how much of our shelter services are 

being utilized.  When we evaluate shelter performance, our goals are to reduce the time in shelter and increase the exits to per-

manent housing.  Both of these metrics are evaluated together in order to determine if are doing the best we can to exit people 

quickly to housing. 
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A shelter should be a part of the process of  

getting someone housed,   NOT   a destination. 
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Through a partnership with and the generosity of The Stick Company, Bartlett 

House is excited to unveil a new brand, including a fresh new logo.  Clients, do-

nors, volunteers, and the community will now see the evolution of Bartlett House. 

 

“We are excited about our partnership with The Stick Company.  As with many 

non profits, Bartlett House has evolved to respond to the growing needs of our 

community with new and expanded services and we are grateful that a local 

company has partnered with us to assist with developing and marketing our or-

ganization to the community.”, said Keri DeMasi, Executive Director.  “The new 

brand not only expresses those elements that are new, but also carries forward 

those core principles that our founders created over 30 years ago.  Bartlett 

House serves the homeless of Monongalia County with basic human needs and 

promotes pathways to self sufficiency.” 

 

Damian Ferek and the staff of The Stick Company created a new logo that holds 

the same dedication, compassion and caring values that Bartlett House was built 

on.  Our continued partnership with The Stick Company will only help increase 

the ability to broaden Bartlett House’s reach in the community ensuring that cli-

ents are treated with open arms and receive the best possible services.   

 

The new logo visually communicates the mission of Bartlett House. It features a 

single house, representing our housing first approach and the only solution to 

homelessness which is housing.  The hand is designed to provide support to the 

house just as Bartlett House provides supports for our clients.  The design re-

flects forward-thinking, stability, and a positive, prosperous outcome.  Color also 

plays a part - blue and black are associated with depth and stability and symbol-

ize trust, confidence and strength. 

 

“We realize that communicating our mission effectively is key to getting our cli-

ents the help they need, as well as, helping to build community trust and sup-

port,” said Ryan Boyd, Assistant Director. “We are looking forward to working 

more with The Stick Company to help tell the Bartlett House story to our commu-

nity.” 
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In the world of Housing First and  supportive  housing programs, success can often be illu-

sory , and true success stories difficult to quantify.  Not so in the case of Ray Naill.  His sto-

ry can truly be classifies as an unqualified success. 

 

When Ray join the Nitor Apartments and Suites community in August, 2013, he faced many 

challenges.  Not the least of which was recovering from a horrific accident directly stemming 

from his lifestyle at the time.  “I was drinking heavily at the time, daily, often times just to get 

drunk,” said Ray.  A treacherous fall off a local bridge led to life-threatening injuries and a 

long period of recovery.  Enter Bartlett House. 

 

Walking gingerly with a cane, and with severe pain to his ribs and legs, the transition from a 

life of living outdoors in a homemade camp site to a structured program was not easy.  Ray 

continued drinking, though not as often and hot as heavily.  “I had several relapses, that’s 

what the place is for,” said Ray.  “But the staff kept picking me up and encouraging me 

again.  They really cared.” 

 

As he began to heal physically, and adjust to his living environment, he began to make oth-

er lifestyle changes.  He worked with the visiting WVU medical team, he responsibly sched-

uled medical appointments, he began to cook more, and eat healthy.  He took great pride in 

his apartment, keeping it meticulously clean.  He became part of the residential community, 

making friends along the way. “This place has become like a family for me,” said Ray.   

 

Ray continues to battle the demons associated with years of alcohol abuse.  It is his reaction to his most recent relapse that is 

most impressive.  In mid-January of 2016 after another drinking binge, he again suffered minor injuries after collapsing outdoors 

on a frigid winter evening.  Ray was scared; he remembered how close to death he had been a few years ago because of his 

drinking, and how much progress he had made.  He truly now has something to live for.  “I decided then I was going to quit, for 

good, I had come too far.” 

 

Fast forward to the present.  Ray has kept his promise to himself.  Continuing his ongoing and daily battle, but also the momen-

tum of numerous positive changes he has made to his life since joining the supportive housing program at Bartlett House.  

Greeting staff with a smile, a good morning wish to start each day, and enumeration his days of sobriety. “Over a year, Joe, 

over a year.” 

Ray Naill 
 Resident of Nitor Apartments  

Interested in volunteering for Bartlett House? 

We are always looking for caring volunteers at Bartlett House! 

To find out how you can get involved, visit www.bartletthouse.org and view our volunteer opportunities! 
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Homeless individuals often face complex barriers to employment. It is therefore crucial that back-to-work support adequately 

helps people in overcoming these barriers in the process of supporting them to employment. With this back-to-work support in 

mind, Bartlett House will employ a two-step journey: First, supporting people to acquire the basic capabilities they need for work; 

and second, helping them with job searches and the more specific skills they may need for particular job opportunities.  

Practical Barriers 

Like other people out of work, homeless people can face 

practical barriers such as: Lack of appropriate, work-

related clothing; lack of access to a telephone; insufficient 

access to computers to search for vacancies and write 

applications; not having a current mailing address; costly 

public transportation. These practical difficulties can cre-

ate barriers to moving into work even for those clients 

who are ‘job-ready’.  

 

Perception and Experience 

Employers’ negative perceptions and prejudices is partic-

ularly difficult for those homeless clients seeking employ-

ment. Some employers will not hire a homeless person if 

they know they are homeless or if they are residing in the 

homeless shelter.  

 

Culture and Networks 

There is a culture of homelessness that can pose a barri-

er to moving into work. Homeless people tend to live in 

concentrations of non-employment. Consequently, peo-

ple’s social networks can reduce the opportunities for 

work and training.  

 

A Lack of Skills 

Many homeless people lack the basic skills needed to get 

into work. Many people who are homeless struggle to read 

or write well enough to fill out a job application. There are 

further issues for people who lack previous employment 

experience. This lack of recent experience means that 

many of these people are at the very bottom of the employ-

ability scale and being able to get back to work may be 

long.  

 

Criminal Convictions 

Access to work opportunities can be compromised by hav-

ing a criminal conviction. Most employers perform back-

ground checks and if there has been a prior criminal con-

viction, that client will not be hired. This makes it challeng-

ing for the client who is trying to start over.  

 

Poor Health 

Both poor physical and mental health are common across 

Morgantown's homeless and coupled with rough sleeping 

arrangements, are major barriers to gaining and retaining 

employment. Substance use is also prevalent among 

homeless people. Drugs and alcohol abuse can seriously 

inhibit the ability to return to work.  

 

Negative Past Experience 

Past negative experiences can become a considerable 

roadblock to looking for or obtaining work or training again. 

Once a person has tried and failed to move into employ-

ment, they can then become more reluctant to making a 

second attempt. In some instances previous negative expe-

riences can be responsible for mistrust or low levels of re-

spect for ‘authorities’, including homelessness agencies.  
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Bartlett House, Inc. is excited to welcome to our staff Sheila Hunt as our new Accountant, Elizabeth Edwards as our new PSH/

Bridge Housing Program Lead and Jayme Dodd as our new Rapid Rehousing Case Manager.  Sheila comes to us with years of 

accounting, bookkeeping, and human resource experience.  Elizabeth is a recent graduate of Fairmont State University with a 

degree in Sociology and Criminal Justice and has experience working with the homeless and youth in Marion County.  Jayme 

holds a degree in Social Work from West Virginia University and is a licensed Social Worker.  She bring years of social work and 

non-profit experience to our team.  We feel very fortunate to have these three as part of the Bartlett House team to expand our 

vision and mission aimed at ending homelessness in our community.   

In addition to our new staff members, we are pleased to announce that Joe Sengewalt has been promoted to Client Services 

Manager and Dean Roberts has been promoted to Triage Shelter Program Lead.  For more information about our staff, please 

visit bartletthouse.org.   

 

Shelia Hunt                                        

Accountant 

Elizabeth Edwards                      

PSH/Bridge Housing Program Lead 

Jayme Dodd                                      

Rapid Rehousing Case Manager 
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Each day at Bartlett House we strive to fulfill our mission of helping to eliminating homelessness in our community.  Your donat-

ed items bring added relief from the struggles that many who come to our programs must deal with on a daily basis.  These 

items often help us in aiding individuals experiencing homelessness find their way to an independent and productive life. 

 

Drop Off Location:  10 West Run Road, Suite 200 

    Morgantown, WV  26508 

    *If using a GPS, please use 54 West Run Road. 

Personal Hygiene Items 
 

 Toothbrushes 

 Toothpaste 

 Dental Floss 

 Soap & Body Wash 

 Deodorant 

 Shampoo 

 Shaving Cream 

 Disposable Razors 

 First-Aid Supplies 

 Maxi Pads and Tampons 

 Baby Wipes 

 Baby Powder 

 Combs and Brushes 

 Q-Tips 

 Facial Tissues 

 Foot Powder 

 Disinfectant Spray for Shoes and Feet 

Food 
 

 Coffee 

 Non-Dairy Creamer 

 Cereal 

 Non-Refrigerated Juice 

 Powdered Drink Mix 

 Non-Perishable Foods 

Household Items 
 

 Bath Towels 

 Wash Cloths 

 Sheet sets & pillow cases 

 Twin size flat sheets 

 Blankets & pillows 

 Shower Curtains and Rings 

Cleaning Products 
 

 Laundry Detergent 

 Fabric Softener Dryer Sheets 

 New brooms and mops 

 Multipurpose Cleaner 

 Dish Soap 

 Paper Towels 

Other Items 
 

 Batteries 

 Bus Passes 

 School and Office Supplies 

 Padlocks with Keys 
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Executive Director/CEO Keri DeMasi 

Assistant Director  Ryan Boyd 

Accountant   Shelia Hunt 

Operations Manager  Frank Goldsborough 

Client Services Manager Joe Senegwalt 

Triage Shelter Program Lead Dean Roberts 

PSH/Bridge Program Lead Elizabeth Edwards 

Case Manager   Jayme Dodd 

Property Manager  Rick Green 

Kitchen Manager  Michelle Morris 

Triage Coordinator  Megan Traxler 

Triage Assistant  Jeff Higuera 

    Bradley Robertshaw 

Kitchen Assistant  Shelia Brooks 

    Ashleigh Perkins 

President  Randall Trickett   

   Wesbanco 
 

Vice President  The Reverend Al Prichard 

   St. Thomas á Becket Episcopal  

   Church 
 

Secretary  Brian Jett                                         

   Jackson Kelly 
 

Treasurer  Nathan White                     

   Arnett Carbis Toothman 
 

Board Member  Matthew P. Heiskell           

   Spilman Thomas & Battle 
 

   Cindy Tehrani                    

   Clear Mountain Bank 
 

   Ryan Stansbury    

   WVU Medicine 
    

   Chele Varner     

   First United Bank and Trust 
    

   Tim Zeglin 

   Frontier Environmental Services 
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BECOME A  

BARTLETT PATRON 
————————————————— 

Ready to make a difference in our com-

munity?  Becoming a Bartlett Patron 

allows you to have your dona-

tion deducted from your credit or debit 

card.  You can select to make a one 

time donation or to have a recurring 

monthly donation.  Changes to the 

amount or frequency of a donation can 

be made at any time.  

 

Visit  

bartletthouse.org  

for more information. 

With Your Help…We Can End Homelessness 

 

DONATE BY MAIL 
———————————————— 

 

Use the envelope provided and send 

your gift to: 

 

Bartlett House, Inc. 

10 West Run Road, Suite 200 

Morgantown, WV  26508 

 

Checks can be made payable to 

Bartlett House, Inc. 

MATCHING GIFT 

PROGRAM 
———————————————— 

 

 

Your gift could be doubled, or even tri-

pled, if your employer offers a matching 

gift program.  Be sure to check with your 

employer's HR or benefts team to find 

out if they offer matching gift opportuni-

ties and complete the necessary paper-

work.  


